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Lesson on the Little Things

Purpose: 

To get the students to think about the soft skills needed in the working world and how they correlate with the routines and procedures in the school setting.  In addition, the students will understand that communication skills through written and spoken language, along with arithmetic are important for future employees to have and are desirable for employers. 
This will be taught primarily to 11th and 12th graders whose age ranges are 16-18 years old. This is meant to help the students who are in the working world or who shortly will be getting a job realize that academic and soft skills are important to employers. 

Thinking Parts: 
After the lesson the students should be able to identify from previous experiences and newly gained knowledge any skills needed for a successful, desirable and sought after employee.  This will be done by initially a brainstorming sessions with their peers, then as a whole class and finally through a short video outlining some of the skills from local employees gathered during the tours.  Once this is complete the students will have to write a short list of skills they feel they are good at already, ones that they might need to improve on and an action plan that they will have to do in the classroom to strengthen those skills they feel that they are weak in. 
Written Format:

Break the students into groups of 4-5 and have them brainstorm on their own the skills that they have had to use in the work place. Have the students write down any previously known skills and procedures that they have had to do in the working world.  Some examples would be to show up on time, be prepared to work when scheduled, accomplish a task 100% of the time the right way, be willing to learn new things, and communicate with customers to help them with their needs. 

After this brainstorming session is done they will have to come together as a class and present their knowledge.  As each group presents the class will compile a list on the whiteboards to keep as a record of their thoughts.  Once this is done I will ask them to do the same thing but have them write down the skills they need in the classroom to be successful.  Things like not being absent, tardy, have a pencil and paper ready for the day’s lessons, communicating in groups, etc. 

After the second brainstorming session is done I will have them present and write down the school skill set on the other side of the white board opposite the working skill set.  Once done I will explain that a lot of the skills in the working world are actually taught and practiced at school.  Ideally the student will see that the skills being taught in high school are transferable to the working world and are a requirement of the employers.  

Once this is done I will show the students a short video of me explaining the specifics soft skills that employers in Larimer County are looking for.  Also I will present in the video the specific academic skills needed for the workplace.

Here is a brief outline of the topics covered in the video: 

At Value Plastics, the CEO stressed that he like employees that can problems solve, think on their own and have the aptitude to communicate and interpret information. At Value Plastics they manufacture medical tubing connectors used in multiple different equipment found in hospitals.  They employ 74 people whose jobs range from marketing and sales, to engineering to quality control.   Their company is totally electronically based with an extensive intranet so basic to moderate knowledge of computers and network technology is a must.  There were many opportunities for people who like to work in a team environment, who can work with their hands and who have a solid foundation in math and science.  This is a great example of a home grown company who values hard work, creativity and productivity in their workplace.  In designing and manufacturing the multiple different parts there must be a high level of precision and accuracy in the many steps involved in the process.  This company requires workers to have a lot of soft and academic skills stressed in the classroom. 

Odell’s brewery is a locally owned and operated micro brewery that specializes in unique and different beverages.  The COO stressed that when she is looking to hire a new employee a couple of must haves should be present in the interviewee.  First and foremost they must have a GOOD ATTITUDE.  If the potential employee is complaining about a former boss or job, just doesn’t present themselves as a happy person, or is rude Odell’s automatically consider that a turn off. Along with a good attitude the person needs to demonstrate that they are a team player, that they treat their coworkers with respect and that they have a willingness to learn new things.  These are some of the soft skills looked for in their employees.  Along with these soft skills the academic knowledge of reading, writing and arithmetic is important for their employees to have.  A college degree is a good indicator for them because it shows the brewery that you have the ability to critically think and express you thoughts.  As a requirement of the job the coworkers need to be able to do basic arithmetic especially dealing with fractions.  Also each employee is required to write a paragraph weekly detailing what they accomplished at work and/or any ideas that they may have to better improve the work environment. So even at a brewery you need to have some basic academic skills to be employed. 
At Embassy Suites it is all about image and appearance.  The important things that they look for in their employees are people who have a GREAT ATTITUDE, clean look, service oriented approach to life and someone who can solve problems on their own.  These skills are crucial in providing the environment needed to accommodate their guests to the top notch standard that the brand of hotels demands. One thing that really was stressed was employees being well groomed.  Employees are required to be presentable the moment they walk onto the property. No showing up late with a wrinkly shirt and smelling like cigarettes.  If an employee is not well groomed they will be asked not to come back. That is how important it is to them.  Also tattoos, piercings, and any other “odd” body things are not allowed to be seen while on the job.  You might want to think of this before you get the newest tattoo or lip piercing.  Some future employers might not like these things. 

After the video, the students will have to write a short paragraph outlining how they will apply and work on these soft skills and how they can match it up with skills and routines taught and expected in a classroom setting. They will write down three skills that they feel they are good at and three skills that they think they need to work on.  These skills will be revisited throughout the year as they progress through my class.  
