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Date: 06/19/09
Grade/ Subject: 9-12th grade Ace program/Business Social Skills
Duration: 90 minutes (2-3 sessions)
Standard: Language Arts Standard 2 – Students write and speak for a variety of purposes and audiences. 2.1 Recognize the purpose for communication (Explain, entertain, and communicate to an audience) 2.2 Convey information in a form appropriate to the audience (Provide basic supporting information, apply appropriate word choice) Purpose:  To incorporate business social skills learned in Tuesday Tour presentations into the skills that students can develop for future job interactions.  
Objectives: 
· Students will become familiar with why business social skills are essential.

· Students will gain understanding of four essential business social skills

· Students will translate knowledge of business social skills into skill demonstration in various verbal and physical scenarios.
· Essential Knowledge and Skills:  

1. Students will review different types of social skills through discussion of prior experiences. Students will review business social skills and relate to prior experiences.
· Instructional Focus/Differentiation of Instruction : 

The focus of this lesson is to guide each student in becoming familiar with the importance of business social skills accompanied by verbal and physical scenarios.  Paraprofessionals will accompany some individuals with prompts and physical assistance if needed.
Materials/Resources: 

· Computer – PowerPoint lesson plan program
· General Business Information Flash Cards
·  Cell Phone prop
· Various clothing props cards (Ties, Dress shirts, Sandals, T-shirts, Slacks, Assorted jewelry) 
· Paper/pencil

·  Business skills 3x5 flash cards ( Each student receives four)
Modifications/Adaptations:
· Picture Cards 

· Paraprofessional assistance if needed

· Procedures/Activities: 
1. Introduction/Anticipatory set: The teacher will discuss the daily objectives, activate prior knowledge of social situations, and initiate a discussion on appropriate business social skills. 
2. Teacher displays the 4 primary business skills on the PowerPoint program and asks each student to follow along by reading the corresponding information written on each student’s 3x5 cards (Each student has 4 cards representing each of the skills). The main idea is on one side, and the details on the back. 
3.  Teacher then models with a volunteer, the proper way to shake hands according to the details on the back of their cards, and provides a verbal and physical scenario for the students to respond to. Students practice in groups of two. Additional assistance can be provided by paraprofessional for those in need.
4. Teacher continues lesson covering the topics: Remember names and “Turn off the Technology.” Students practice in groups of two with paraprofessionals and instructor observing.
5. Teacher initiates discussion on Professional Image and provides scenarios that would require students to choose what piece of clothing (picture cards) would be appropriate for each verbal scenario.

6. Student will practice with different partners when the instructor says “Rotate” and students can randomly pick from their set of four cards as to which skill to practice.
7. Teacher will close lesson with a discussion of his/her observations, and encourage the students to share what attributes they found easier to perform as well as the more challenging ones and why.

Assessment:

· Formative – Students will be informally assessed during the lesson as to their ability to recite business social skills and apply them in practice verbal and physical scenarios.
Closure: Teacher will allow each student the opportunity to explain which business social skills they found more and less challenging and why.  Teacher will finish by reinforcing the importance of business social skills and it’s importance in getting a job and keeping it. 
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